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How to Integrate Digital Technology into your Language 
Training 

 

At Altissia, we launched our Blended Learning Masterclass to help foreign language instructors 
from all over the world familiarise themselves with the concepts of distance learning and 
blended learning.  

The central questions raised in this first webinar address how to best use digital technology in 
language training and how to maintain our role as trainers through these changing times. The 
aim is to rid ourselves of misconceptions about online learning and provide clarity regarding 
the role of the teacher.  

Let us first bring some clarity to the main concepts encountered when using technology in a 
language training programme and define them. 

We may all be familiar with the word e-learning. The European Union defines e-learning as the 
use of multimedia technologies and the Internet to improve the quality of learning by facilitating 
access to resources and services, as well as exchanges and remote collaboration.  

As we are all increasingly using remote technology to communicate, collaborate and learn, we 
also want to remember that the use of pure asynchronous content (learning alone through a 
platform anytime and anywhere) may not always be sufficient to reach the desired outcomes. 
In fact, numerous studies show that the engagement rate, when a learner is only interacting 
with a platform with no teacher’s guidance, is lower. A pure distance learning strategy has also 
frequently been correlated to higher drop out rates. 

On the other hand, the use of technology in the learning process has proven to be very efficient. 
The concept of blended learning that was introduced in the early 2000s combines the use of 
technology with the human element. Altissia’s team has put together the following definition of 
blended learning: Teaching involving face-to-face classes and autonomous distance learning, 
combined in a complementary way in a well-structured and defined curriculum. Synchronous 
interactions are important elements in any blended learning programme, whether in an actual 
brick-and-mortar class (not possible during lockdown) or through a virtual platform (many 
social platforms currently offer free access).  

During the lockdown, many trainers started experimenting with blended learning methods and 
observed its positive effect on the learning process. The key to a successful blended learning 
strategy lies in the ability of each teacher to first assess the learners’ needs, then provide the 
best possible learning content both synchronously and asynchronously. 

A successful blended learning programme requires a perfect balance between synchronous 
and asynchronous learning:  

 A balance in time, where the learner alternates between self-study online and meetings 
with the teacher. However, this does not mean that a perfect 50-50 split is required. 
Usually, any kind of teaching combining face-to-face and online learning in a 30% - 
79% ratio is considered as blended learning. 
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 A balance in content, as all activities carried out on the platform and through interaction 
with the teacher need to be complementary and coherent, and together form a clear 
and comprehensive curriculum. 

his leads us to our most important point: what is the role of the teacher when we use technology 
in a learning curriculum? 

The main components of a blended learning strategy and their interrelationships are illustrated 
in this visual, showing the interaction between the teacher, the learner and the online content. 

Learners can autonomously rely on finding necessary information and knowledge using an 
online platform (just like they would have done with a 
book). The main difference is that they can access 
much more, richer content from different sources. 
Some of their time spent learning will not include the 
presence of the teacher as, with basic technological 
literacy, most learners are capable of navigating any 
online platform by themselves. This observation has 
frequently led to fears that teachers could become 
superfluous to the learning process.  

However, within a blended approach, the teacher’s role is far from superfluous, it is crucial to 
the success of the learning process. Teachers are the link between the learner and the online 
component, and their role is redefined as the expert, the mentor and the facilitator who drives 
the learner and the learning process towards success.  

Some of the critical tasks required of teachers in a blended learning setting are: 

 Understanding the learners’ needs and objectives 
 Tailoring the content and selecting relevant activities 
 Explaining the tools used, why they have been selected, and how to best use them 
 Clarifying the link between face-to-face and online activities 
 Providing general and personalised feedback 
 Interacting more with the learner  
 Ensuring learner engagement 

 

How does this resonate with your practice? We would love to hear from you! 

 

 

Altissia specialises in the creation and implementation of language learning projects using new technologies. People 
are at the centre of everything we do. That is why we have made it our business to accompany communities and 
individuals and create a better language learning experience for all. We provide tools and services to measure and 
improve language skills. We work with each of our partners to make sure that every project is a success. We also 
work with teachers to help them bring out the best in their students. Visit our website www.altissia.org to find out 
more and follow us on LinkedIn, Facebook, and Twitter to keep up to date with our latest news. 



 

 

 

 
 

 

 
 
 
 
 
 

 

 

 

 

 


